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Applicant hereby requests that a certificate of correction be issued for the above patent in 
accordance with the attached request. 

One or more of the errors sought to be corrected were made by the applicant; please 
charge the requisite fee of $100 under 37 CFR § 1.20(a) and apply any other charges or credits to 
Deposit Account No. 06-1050. 
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Patent No. 
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It is certified that an error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

IN THE CLAIMS: 

Claim 25 should read as follows: 
-25. The method of claim 23 further comprising informing the user of one or more steps 
to undertake to place the computer software application in a proper state to perform the 
operation. 

Claim 38 should read as follows: 
-38. Machine-readable instructions, embodied in a tangible medium, for causing the 
machine to perform operations comprising: 

enabling a computer software application to record a sequence of one or more user- 
activated operations performed within the computer software application in 
connection with a help topic; and 

enabling a user to generate one or more help files that specify help content to be 

presented within a help facility and at least one interactive link that, when activated, 
invokes an operation via an application programming interface of the computer 
software application to cause the computer software application to perform the 
recorded sequence of one or more operations to effect the one or more user-activated 
operations if a state of the computer software application is compatible with the one or 
more user-activated operations. 
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